e DOT Auto Safety Hotline FOR AGENCY USE ONLY 241 '
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects NEPESUNEEN )

. . 1-888-DASH-2-DOT YISt R e N Y
National Highway 23-FEB-2005 " Raferente No’
Traffic Safety (1'888-327f4236) o
Administration INTERNET swww.nhtsa.dot.gov/ihotline 10112938

OWNER INFORMATION (Type ot Print)
Name

j DiitiﬁTeliihone Number | E-mail Addras
Addre s

i s Zip Cod " er

Do you authorize NHT5A to prawde a copy of this repert to the manufacturer of your vehicle?
In the absence of a

Y
ide your name or address to the vehicle m@nu Sturer. I:I NO
Signature of Qwner pate & =%} £S5

VEHICLE INFORMATION

17 digit Yohics fdentFicotion-Nunhar Lozated at hatiam of windshizid nn diiver's side | Mgle Model Model Year
- LEXUS RX300 2002
grakr vz | R
Date Purchased Dealer's Name and Telephone Nurrber Engine: Fuel Type:
15-MAR-02 KUN LEXUS )74? G5 od No: Cylinders Gas
Original Owner Dealer's City éte Zip Code
[x] Lirretcront, &
Transmission Type |[X] Antilock Brakes| Powertrain vehicle Component Code ' .
141000 AIR BAGS:FRONTAL § S€AT BELT HAMISS
AUTOMATIC  |[x] Cruise Control| ALLWHEEL DRIVE :
- ' ’ Multiple Failure: ©

FAILED COMPORENT{S)/PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed Ais BACS ANC SCAT BE.T MARARESS
14-FEB-2005, ° 43000 25

ADDITIONAL ITEMS T0O BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make - Tire Model (Name or Number?) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALOABLCD36) [1 Original Equipment

Prigr Repair Failure Location:
Tire Component Cade Tiré Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: ]Model No./Name:
Seat Type: . Insta Ilation Svstem: .
Child Seat Compenent Code: Failed Part: S
APPLICAZLE INTIDENT I‘\!FORE%:ATZGN ‘
* Pizzso doscorbe in de‘w.' the ing i I Gex):] :
Crash Fire Number of Persons Iniured | - Numberof Deaths Keported to Police
Xyes [Ine | {ves [X] mo : 1 ‘ 0 ¥

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3} what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available}.

THE CONSUMER WAS INVOLVED IN A REAR END COUWISION OF 25 MPH, AND THE AIR BAGS FAILED TQ DEPLOY. THE UPPER HARNESS OF THE
SEAT BELT FAILED TO HOLD CONSUMER IN PLACE. THE CONSUMERS CHEST HIT UP AGAINST THE STEERING WHEEL. THE CONSUMER WAS
TRANSPORTED TO THE LOCAL HOSPITAL BY AMBULANCE. THE DEALER AND THE MANUFACTURER WERE NOT NOTIFIED AT THIS TIME. *1B

Seonse it T - .

Include, if avalable; Police/Fire Departmert Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information Is requestad pursuant to authority vested in the National Highway Traffic Y bseg
amendments. You are under no obligation to respond this questi ira, Your resp may be used to assist the NHT5A In determining whether a Manufacturar

should take appropriate action to correct a safaty defact. If the NHTSA proceeds with administrative enforcameat or litigation against a facturar, yourr
or a statistical summary thereof, may be used in support of the agency's actlon.

Act and

[ ]




